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GOING TO CLASS: A NEW STUDENT Listening 
 

 Watch the video: A new student 
 
Hanna is a new student. She talks to the receptionist. She asks questions about her class. 
 
Listen and answer the questions. 
 
 

 
  
 
 
1. What days does she come to class? (Tick 3) 
 

 Monday 
 

 Tuesday 
 

 Wednesday 
 

 Thursday 
 

 Friday 
 
 
2. What time does she start class?  
 

 9:00 
 

 9:30 
 
 
3. What time does she have lunch?  
 

 12:00 
 

 12:30 
 
 
4. What time does she finish class?  
 

 3:00 
 

 3:30 
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GOING TO CLASS: A NEW STUDENT Reading and speaking 

 
   Read it aloud. 

 
• Hanna is a new student. 
 
• She talks to the receptionist. 
 
• She asks questions about her class.  

 

Receptionist Student 
 

 
Hi. How can I help you? 

 
Hi. I’m a new student. 

 
What’s your name? 

 
My name is Hanna Lee. 

 
Hi Hanna. You start your English class next week. 

 
OK. What days do I come to class? 

 
You come to class every Monday, Tuesday and Wednesday. 

 
I see. What time do I start class? 

 
You start class at 9 o’clock. 

 
What time do I have lunch? 

 
You have lunch at half past 12. 

 
What time do I finish class? 

 
You finish class at 3 o’clock. 

 
OK. Thanks for your help. 

 
No problem. Have a nice day. 
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Videos 
 
Video links for this resource available at: englishexpress.com.au/bw 
 
 

Answer Key and Guide 
 
Listening  
 
Answers 
1. Monday; Tuesday; Wednesday    
2. 9:00    
3. 12:30    
4. 3:00 
 
Teacher notes 
▪ There are two versions of the video: one with captions and one without captions. Use the video without 

captions to focus on listening skills. 
 
Reading and speaking 
 
Teacher notes 
▪ A full transcript of the dialogue is presented. Students can role-play the scenario and read it aloud. 
 
Extra ideas 
▪ Focus on pronunciation: difficult sounds, linking, stress, intonation. 
▪ Focus on useful words and phrases. Examples: How can I help you? I see. Thanks for your help. Have a 

nice day. 
▪ Cut up the dialogue. Students put it in order. 
 
 
  

https://www.englishexpress.com.au/bw
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About this Resource 
 
This is a free sample resource from the English Express Beginner Workbook. You can print unlimited 
copies of this free sample resource for your students. You can share this document electronically. You must 
not modify the document. The images in this document belong to third parties and are used under licence. 
They must not be re-used for any other purpose. Please check the full terms of use on the website. 
 
 
 

English Express Beginner Workbook  
 
eBook  |  PDF (16MB)  |  192 pages  |  Individual or Team Licence  
 
The English Express Beginner Workbook is a topic-based workbook 
for adult learners of English. It is ideal for learners at beginner level. 
They may already know the letters of the alphabet, say numbers up 
to 10, sight read a few words, and greet people. But they may not 
yet be able to interact in everyday situations, such as buying a coffee 
or making a medical appointment. 
 
There are 9 topics in the book which present language in the context 
of everyday situations and texts. Each topic is accompanied by 
several animated videos, which help the learner develop their 
listening and pronunciation. The videos are conveniently hosted 
online. The book is set in an Australian context, however, if you are 
in a different country, the book may still be very useful to you. 
 

 
 
 

Links 
 

  
 Website: englishexpress.com.au 

   
 Store: payhip.com/englishexpress 

  
 Channel: English Express Online 

  
 LinkedIn (connect with me for updates): linkedin.com/in/bernard-miles 
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